
 
SmarTone Home 5G Broadband Service Plan 

Offer valid for limited period only. The offer applies to selected customers registering for the 

designated SmarTone Home 5G Broadband service plan at a designated residential address on 

a 24-month contract subscription. The above monthly fee is calculated based on the original 

service plan monthly fee, after designated rebate has been given to the customer. Under FUP 

(Fair Usage Policy), when monthly data usage reaches the plan's data allowance, data service 

continues, but access to network resources will be given lower priority and data service 

experience may be affected. Customer who register the Services for the first time is entitled to a 

7-day cooling-off period commencing from the service activation date of the designated service 

plan of the Services. The Customer may cancel the Service Plan(s) within the cooling-off period 

by written notice. If the Customer cancels the Service(s)/Service Plan(s) within the cooling-off 

period, the Customer shall pay the special monthly fee calculated on a pro rata basis according 

to the number of days of the Service(s)/Service Plan(s) used. Charges paid in advance are non-

refundable. At the end of the contract, the customer will be charged at the prevailing plan price if 

the customer continues to use the service. Our Company reserves the right of final decision 

relating to the promotion and any dispute thereof, and may change the Terms and Conditions 

without prior notice. For service plans and offers detail, please click 

https://www.smartone.com/other/english/TC_WB002B.pdf. 
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